Retail & Consumer Brands

Smoother Operations. That’s Ryder.

Keeping Retail moving with Ever better™ solutions.

CRyder
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Ever better.



In retail, keeping pace with consumer demand requires end-to-end control and visibility for your supply chain. With

Ryder, you get a supply chain partner skilled in delivering top-shelf customer service with a comprehensive suite of

transportation, warehousing and distribution solutions.

Ryder knows that no two retail environments are alike - and

that’s why the top 10 US retailers* rely on us to create custom
solutions designed to ensure consistent on-time deliveries to
keep inventories low, costs down and customers happy.

With rising fleet costs, talent shortages, increasing regulation,
demanding technology investments and mounting pressure for
sustainability, complexity in retail is at an all-time high. Ryder
offers a one-stop shop from import to final mile to

reverse logistics.

Trust Ryder to turn complicated retail logistics into your
strategic, competitive edge.

*Source: 2013 Fortune Datastore

Integrated Capabilities:

Transportation

o Dedicated transport

« Transportation management
o Fleet management

o Natural gas fleet solutions

o Origin management

Warehouse

o LEAN labor management and employee
incentive programs

o Dedicated, multi-client and public warehousing options
o Temperature controlled environments

o Sustainability programs including LEED
facility certification

Distribution
« Kitting, labeling, packaging and value added services

« Reverse logistics; DC bypass



Keeping you moving

At Ryder, we have the experience to help you with every step of
your retail supply chain. We don’t treat our customer’s solutions
as a one-size fits all operation, we tailor our solutions around
you, which is why the top 10 US retailers* trust their businesses
to us. If your supply chain needs it, Ryder has it.

Dedicated

With Ryder Dedicated you can make sure your products will
be delivered on-time every time. You will have the flexibility
to ramp up or scale down your fleet during peaks and valleys.
You won't have to worry about the driver shortage, capacity
constraints or added costs associated with owning a fleet.

Sustainable

A leader in natural gas, with our LNG & CNG vehicles having
traveled 40 million miles over the road to date, Ryder gives
retailers more options for greening their supply chain. We also
provide environmental, cost-saving and service benefits for
reduced carbon footprints in transportation and warehousing
through engineering and optimization. Ryder has what you
need to be lean and green.

Productive

When it comes to warehouse and distribution centers, we

have the solutions to keep your products moving, your
inventory accurate and your costs controlled. Our LEAN labor
management approach and five guiding principles builds a
culture of employee engagement, continuous improvement
and productivity.

Talented

When it comes to managing talent, Ryder has a proven track
record for recruiting, training and retaining top performing
associates. From our inclusive hiring practices to competitive
pay and benefits and industry recognition for health, safety and
security, Ryder is an employer of choice.

In Control

With Ryder, retailers get improved visibility and control of their

supply chain. With up-to-the-minute intelligence, you can make

adjustments to deliveries, view in-transit inventory and deliver
the right service levels. This gives retailers reduced cycle times,
inventory and costs.

Rental

Whether you’re expanding your distribution network, gearing
up for seasonal demand or want to sample the latest natural gas
technology, our national rental fleet of over 37,000 trucks and
tractors, provide flexibility when you need it.
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Ryder serves 17 retail industries including:

o General merchandise  Drug stores

o Appliances o E-commerce

« Sporting goods o Clothing, apparel

 Hardware & building & footwear

material

Discover how outsourcing with us can improve your fleet
management and supply chain performance
at ryder.com.
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